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1 OBJECTIVE AND SCOPE  

The Whistleblowing System of the Follmann Chemie Group (hereinafter also referred to as "We") is 

intended to enable employees and other stakeholders (customers, suppliers, business partners, our 

social environment, etc.) of the Group to submit information anonymously and in accordance with 

the provisions of this Whistleblower Guideline. The Whistleblowing System processes information in 

a comprehensible manner that ensures the best possible protection of the legitimate interests of the 

parties involved. The purpose of the Whistleblowing System is to prevent damage to us as Follmann 

Chemie Group, our employees and other stakeholders. The Whistleblowing System serves to report 

potential or actual violations of the following categories (material scope of application):  

• Violations of laws, legal ordinances, directives and other regulations  

• Violations that are subject to penalties or fines  

• Violations of the Code of Conduct of the Follmann Chemie Group, including:  

• Human rights  

• Bribery and corruption  

• Competition law  

• Fraud  

• Product safety and quality (excluding product and warranty issues)  

• Environmental protection  

• Harassment  

• Discrimination  

• Protection of privacy and personal data  

• Prevention of money laundering and terrorist financing  

• Conflicts of interest  

We ensure that incoming information are handled in compliance with legal regulations, in compliance 

with the relevant provisions of data protection law, and is processed, stored and archived with due 

confidentiality. If local regulations are stricter than the minimum standards set out in this Guidelines, 

the stricter standards shall apply. If there is a conflict between applicable laws and this Guidelines, 

the Company concerned shall inform the person responsible for compliance to resolve the conflict. 
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2 EFFECTIVE DATE  

This guideline came into force on 1 March 2022 and was updated in the third quarter of 2024. It applies 
to all companies of the Follmann Chemie Group. 

3 CONTENT OF THE GUIDELINE  

3.1 Reporting Option  

All employees of the Companies of the Follmann Chemie Group and other stakeholders of the Follmann 

Chemie Group are entitled to submit information. To the extent permitted by law and consistent with 

conducting an adequate investigation, the Company will protect the confidentiality and anonymity of the 

Whistleblower, the persons who are the subject of a report and any other persons named in the report. 

This Guideline does not impose any obligation on anyone to make a Whistleblower report. However, if 

there are legal, contractual or other duties or obligations to provide information, these are not affected 

by the provisions of this clause. 

3.2 No Reprisals  

We do not tolerate any discrimination against Whistleblowers (employees and others) who make a report 

in good faith.  

3.3 Submission of Whistleblower reports  

The submission of reports on actual or suspected violations is possible as follows:  

• Information can be reported directly via the Follmann Chemie Group's digital Whistleblowing System. 

We recommend reporting via the system, as this allows the greatest possible protection of anonymity. 

• Information can also be reported confidentially to the direct superior. 

 • Information can be reported directly and confidentially to the Legal & Compliance department 

(compliance@follmann-gruppe.de); 

• Reports can be made in writing by letter, anonymously if necessary.  

• Information can also be reported to an external reporting office.  

In the Follmann Chemie Group's digital Whistleblowing System, the types of reports are technically 

predetermined. In all other respects, however, the submission of reports is not bound to specific forms.  

3.4 Relevant reports by Whistleblower 

Follmann Chemie Group’s Whistleblowing System serves exclusively to receive and process reports on 

actual or alleged violations of laws, guidelines or the Code of Conduct (para. 1). It is not available especially 

for general complaints (e.g. personal employee concerns), for defamation or for product and warranty 

enquiries regarding content. Only such reports should be made where the Whistleblower is in good faith. 

Knowingly made false reports, i.e. if the Whistleblower knows or is unaware through gross negligence that 

a reported fact is untrue, are not made in good faith. In case of doubt, assumptions, evaluations or 

statements of other persons are to be highlighted as such and not to be presented as facts. Whistleblower 

mailto:compliance@follmann-gruppe.de
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may be liable if, against his or her better knowledge, he or she claims untrue facts about other persons or 

a Company of the Follmann Chemie Group. 

3.5 Protection of the Whistleblower 

 All reports, including references to the identity of the Whistleblower, will be processed confidentially and 

within the framework of the applicable laws. 3.6. Legal Restrictions The laws in some countries impose 

certain restrictions on repors, e.g. what can be reported, whether personal data about a person can be 

kept or whether reports can be made anonymously. The corresponding requirements are integrated into 

the digital Whistleblowing System. 

4 CONFIDENTIALITY AND DATA PROTECTION 

Confidentiality and Data Protection All information, irrespective of its truthfulness, is liable to damage the 

reputation of the persons concerned, the Whistleblower and/or third parties as well as the Company to 

the highest degree. We therefore treat the information we receive with strict confidentiality.  

5 IT- AND DATA SECURITY 

IT- and Data Security IT solutions for receiving and processing reports must be approved by the IT 

department and the Company's data protection officer before use. The minimum requirements for the 

scope of the General Data Protection Regulation are derived from Article 32 of the GDPR, the IT Directive 

and the Data Protection Directive. Special consideration must be given to the particular sensitivity of the 

information as well as the risks to individuals and the Company in the event that information-related data 

becomes known.  

6 ERASURE CONCEPT  

The erasure of personal data in the digital Whistleblowing System is carried out exclusively in accordance 

with the requirements of the relevant data protection regulations and additionally, or insofar as no 

personal data are affected, after deletion approval by two separate users (dual control principle). 

 

 

 

 

 

 


